VYTBEPXJIEHO

B HOBOM pelaKIuu
MIPUKA30M JIUPEKTOpa
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IIYBJIAYHBIN JIOTOBOP
BO3ME3/THOTO OKA3aHUs YCJIyT

O01ecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «balicKii3y, nMeHyemMoe B nanbHenneM «VCoTHUTeIs,
B juue aupekropa I'aBaypa [Imutpus BanepbeBuua, NEHCTBYIOIIENO HA OCHOBAaHUM Y CTaBa, 3aKJIOUYAET
HacTosmwi [IyOmUaHbIA TOTOBOP BO3ME3THOTO OKa3aHHS YCIyT (manee Mo TeKcTy — JloroBop) ¢ moOBIM
(bU3NUECKUM JHMLIOM, IMEHYEMBIM B JaJIbHEHIIEM «3aKa3uuky.

JloroBop sBiIsSETCSA COTJAIEHHEM O TMPEIOCTABICHHM Ha BO3ME3IHOH OCHOBE OHJIAWH-IOCTyNMa K
nporpaMMHoMy obOecriedenuto Mcmonmuurens «Ilmatdopma cnpaBouHbIx MarepuanoB Lerna» (nmamee —
nporpamMHoe  obecnieuenne, [10) mocpeactBom caiita  Skillbox.team, sBnsromerocss 4YacTbio
nmporpaMMHOro obecriedeHusi, B ToM uncie kK Moxymsam (brmokam), 3akimodaeMbIM TyTeM ITyOIUIHOMN
oepTHl, U perIaMeHTHPYET MOPSIOK OKa3aHUs TAKUX YCIyT U 00s3aTenbcTBa CTOPOH.

Texcr Hactosmero [loroBopa pasmemaetcs Ucnomaurenem B cetn MHTepHET Ha BeO-caiite To aapecy:
https://skillbox.team/oferta.pdf

CropoHEbl, pyKOBOACTBYsACh crtatbedl 396 ['pakmanckoro kopekca PecnyOnuku bemapych, 3axmoduiu
HacToAmuK JIoroBop 0 HUKECIEAYIOLIEM:

1. IIpenmer norosopa

1.1. B cootBerctBuu ¢ HacTosmuM JloroBopom HcmonHutenb 00s3yeTcsl MpeaOCTaBUTh 3aKa3yHKy
OHJIAMH-JIOCTYTl K TporpamMMHoMy obOecneueHuto Mcnomuurens «llmatdopMa crnpaBOYHBIX MaTepUallOB
Lerna» mocpezactBom caiita skillbox.team, sBnstorerocss 4acTpio MpoOrpaMMHOrO OOECIICUSHHUS, B TOM
yucne Kk marepuaiam Mopayns unaumenosanue Moodyna (nanee Takxke T0CTylm K Momyno), a 3aka3uuk
00s13yeTcst OrIaTUTh MICIOMTHUTEII0 BO3HAIPAXKICHHE.

1.2. B Hactosmiem [IoroBope UCHOIB3YOTCS CACAYIONIME TEPMUHBI U COKPAIICHUS:

121, Moaynab — COBOKYIMHOCTh CIPABOYHBIX W TPAKTHYSCKHX MATEPUATOB, OOBEIUHEHHBIX CIHHON
TEMOW 1 HalpaBJICHHBIX Ha MPUOOpeTeHNe 3aKa3uYMKOM 3HAHWH M HaBBIKOB 110 3TOH TeMe.

1.22. Caiir — BebG-caiir skilloox.team, mnpunamrexammii VICTIONMHUTENIO, SBISIOMIANACA YaCTHIO
nporpaMmmHoro odecrnieuenus «Ilnardgopma crpaBodyHbIX MaTepuanioB Lernay.

1.2.3. JIuuHbli KaOWHET — COBOKYITHOCTh 3alUIICHHBIX cTpaHull CaliTa, CO3MaHHBIX B peE3yJbTare
peructpanuu 3akazyvka M JOCTYMHBIX IIPH BBOJIE €ro ayTeHTU(HKAIMOHHBIX JIaHHBIX (ajgpeca
3JIEKTPOHHOM MOYTHI ¥ [TAPOJIA) B PEAyCMOTPEHHBIE ISt 3Toro 1o Ha Caiire.

1.24. bnok — cocraBHas yacTh MoayIs.

1.25. Cuert — cuer, cuer-pakTypa, CYET-IPOTOKOI COTIIACOBAHUS IICHBI, MHON aHAJIOTHYHBIA JJOKYMEHT,
KOTOPBIM OIIPEACTIACTCA CTOMMOCTD YCIYT, a IIpu HCO6XOHI/IMOCTI/I — INOPAA0K OIIATHI.

1.2.6. Paccpouka muarteka — corjiiacoBaHHbli CTOpoHaMH CHoco0 OmIaThl, IPH KOTOPOM OILIaTa 3a
YCITyTH TPOU3BOIUTCS B COOTBETCTBUU ¢ [ padmkom mnaTexel, ykazaHHbiM B CueTe.

Bce TEPMUHBI U OIIPEACITICHM A, UCIIOJIB3YEMBIC B HACTOAIEM JIOFOBOpe, OTHOCATCSA B OIIPIHaKOBOﬁ CTCIICHU
K TEpMHHAM B €JJMHCTBEHHOM U MHOKECTBEHHOM YHCIIE, yIIOTPeOISIEeMOM B 3aBUCHMOCTH OT KOHTEKCTA.
1.3.  3aka3yMKk MOXET BOCIOJIB30BaThCS MPEAOCTABICHHBIM OHJANH-IOCTYIIOM K Moaymo B Jr00oe
BpeMsl TOCJIE OIUIAThl OHJIAMH-IOCTyNa K MOJIyN0 B COOTBETCTBHH C ycioBusMu JloroBopa B TeUEHHUE
BCETO Teproa, ykazanHoro Ha Calite Kak mepruo 1octymna kK Moaysro.

1.4.  Hcnonuutens B paMmkax HacTosmiero JloroBopa He oka3bpiBaeT 3aKa3yMKy WHIUBUAYaJIbHBIC
KOHCYJIbTAIIUY, HE CBS3aHHBIC C TIPEMETOM JIOTOBOpA.



https://skillbox.team/oferta.pdf

2. IMopsanoxk 3aki0ueHus 1 ucnoJHenus Jorosopa

2.1.  Hacrosmuii JoroBop siBisieTcst MyOJIMYHBIM JOTOBOPOM, B COOTBETCTBUH ¢ KOTOPhIM McmonHuTeNb
MpUHAMAaeT Ha cebs 0043aTeqhCTBO MO OKA3aHUIO YCIYyT B OTHOIIEHWH HEONPEIEeNIEHHOrO Kpyra IHI]
(3aka3unkoB), OOPATUBIIHMXCS 32 HX OKa3aHHUEM.

2.2.  Pa3memenue Tekcra Hactosimero JoroBopa na Caiite sBIseTCS MyOJMYHBIM TNPENIOKEHHUEM
(oepToit) UcmomuauTens, agpecoBaHHBIM HEOMPEAEIEHHOMY KpyTY JIUI] 3aKJIIOYUTh HacTosmmi JloroBop
(1. 2. cr. 407 I'paxxganckoro koaekca Pecrryonmku bemapycs).

2.3. 3axmoueHwe Hactosmero JloroBopa mNpPOWM3BOIUTCA TyTeM NPUCOSAWHEHHS 3aKazuhka K
HacTosimeMy JloroBopy, T.e. TMOCpeACTBOM MNpHHATHS (aknenTta) 3aKa3dMKOM YCIOBHH HACTOSILIETO
HoroBopa B 1enoM, 0e3 Kakux-TuOO YCIOBUH, U3BATHI M OoroBopok (cT. 398 I'paxmaHckoro kogexca
Pecriyonuku benapycs).

2.4. @dakToM TOpUHATHS (akuenTa) 3aka3udKoM YCIOBUH HacTosiero /loroBopa sBisieTcs oruiaTa
3aKa34rKOM 3aKa3aHHBIX MM YCIYT B TIOPSJIKE W Ha YCIOBHUAX, ONPEAeIeHHBIX HacTosmuM JloroBopom. B
CIy4ae oOIUIaThl 3aKa34WKOM 3aKa3aHHBIX WM YCIYT C HCIONB30BAHWEM KPEIUTHBIX CPEJICTB,
NPEJOCTABIICHHBIX COOTBETCTBYIOIIMM OaHKOM, (akTOM MNPHHATHS (aknenrta) 3aKa3uuKOM YCIOBHUIMA
HacTosmiero JloroBopa sBIsieTcs 3aKIFOYeHHe 3aKa3dhKOM COOTBETCTBYIOIIETO JOTOBOpa ¢ OAHKOM ISt
orutatel yeayr Ucnomautens (1. 3 cr. 408 I'pasknanckoro koaekca Pecnyosuku Benapycs).

B cnywae mpemocraBieHHMS pacCpouKM IulaTeka (AaKTOM NPHHIATHSA (aKienTa) 3aKa3unkoM YCIOBUH
Hacrosimero JloroBopa OymeT mNpH3HABAaThCSI BHECEHWE IMIEPBOTO IUIATEX)Ka B COOTBETCTBHU C
COTJIACOBAaHHBIMU CTOPOHAMH YCIIOBHUSIML.

2.5. Hacrosimuit Jloroeop npu yciaoBuu coOOACHUS MOPSAKA €ro aKIeNnTa CYMTASTCS 3aKIF0YCHHBIM B
npocToi muchbMeHHOH ¢opme (. 2, m. 3 cT. 404 u n. 3 c1. 408 I'paknaHckoro kojekca PecrmyOmuku
benapycs).

26. C mnomompio Caiita wmm uWHBIM oOpa3oMm 3akazynk BbeIOMpaeT Mopaymne. [lo momydeHun
uHQOpPMaIUK  COTpYNHUK VcmomHuTens HampaBisieT 3aKa3uduKy CcuUeT Ha OIUIaTy YCIYr 10
MIPEeIOCTaBIICHUIO OHJIalH-nocTyna. Ilocnme 3auncnenus omiaatel (4acTW OMJaThl B COOTBETCTBUHM C
COTJIACOBAaHHBIMU CTOPOHAMH YCJIIOBUSMH) Ha pacueTHBIN cdeT McromHuTens, 3aka3unKy IpeoCTaBisieTcs
OHJIAH-OCTYNT K Monymto, uHopMalys o 4eM HampapisieTcss 3aKa3uuKy IOCPEICTBOM AIIEKTPOHHOM
MOYTHI C MPEIOCTABICHUEM JaHHBIX JUIsl OHJIaiH-10cTyna K Motyito.

2.7.  Monynb cocrout u3 biokoB. VcnomHuTENs IpeaocTaBisgeT 3aka3uuKy IOCTYI K KaXIOMy bioky
MO3TAITHO E€CJIM TIO3TAIMTHOE TPENOCTaBICHHE OHJIANWH-OCTYIIOB MPEIyCMOTPEHO aBTOMATHUYECKH W/WIIN
3aka3unkoM oQOpMIICHa PacCpOuKa IUIaTeKa — B TAaKOM CIydae OHJIAMH-IOCTYN K COCTaBHBIM YacCTsIM
Mopnyns (biokam) mpeaocTaBiIsieTcs: MPOTOPIIHOHAIEHO OTUIAYEHHON CTOMMOCTH.

2.8.  Hocryn x MaTepuanaM MomyIs IpeIOCTaBISIETCS B TEUSHUE ITeproa, ykazanHoro Ha Caiite. [Ipu
HaIMYUHN TEXHUYECKOH, IOPUINUECKOl BOZMOXKHOCTH IO TMCHbMEHHOMY 3ampocy 3aka3uuka VcnomHuTens
MPEIOCTaBIAET 3aKa3ulKy JOCTYN K MOy IO IO NCTEUEHUH YKa3aHHOTO MepHo/Ia.

3. IIpaBa u o6s3anHOCTH CTOPOH

3.1.  HcnomHutens 00s3yeTCs:

3.1.1. IlpemocraButh 3aKa3uyumKy JIOCTYN K BBIOpAaHHOMY MOJyNI0 TIOC€ BBINOJHEHHS YCIOBHIA
NPEJIOCTABICHHUS JIOCTYTIA.

3.1.2. OcymecTBisATh HHPOPMALMOHHYIO MOJICPKKY 3aKa3uuKa IO BOIPOCAM OKA3aHUS YCIYT W/WIA
¢ynkumonuposanusi Caiita no pabounm aasam c¢ 09:00 mgo 18:00 (mo 17:00 B maTHMIly M pabouue IHH,
SIBTISIFOIIIMECS COKPAIIEHHBIMH B COOTBETCTBUU C 3aKOHO/IaTeNILcTBOM PecnyOnnku Benapych).

Bormpocsl 1Mo moiepKKe HapaBIsIOTCs 3aKa3urKoM T10 2JIEKTPOHHOMY azapecy: sales@lerna.team

3.1.3. B caydae oOHapyxkeHHs OMMOOK/HenopaboTok B QyHKuuMoHMpoBaHuu Caiita, IOMYIIEHHBIX
UcnonauTenem nu6o 1o BuHE VcromHUTENS, CBOUMU CHJIAMH M 332 CBOW CUET YCTPaHUTh OOHApYKEHHBIE
omunOKK/HeTOPaOOTKH.

3.1.4. Tlpou3BoauTh BO3BpAT JCHEKHBIX CPEICTB, YIUIAYCHHBIX 3aKa34MKOM, B CIIy4asX W Ha YCIOBHSIX,
NpeayCMOTpEHHBIX JJoroBOpoM.

3.2.  HcmonHuTelnb BIIpaBe:

3.2.1. Bxocuth u3MeHeHHs B coaepxanue Moy (B IeoM JuOO B 4acTH OTACNIbHBIX BiokoB) 0e3
COIJIACOBaHMSI C 3aKa3YHKOM.

3.2.2. TlpuBnekaTb TPETbUX JHUI[ Ui HCIOJHEHHUS HacTosmero Jloropopa 0e3 COIIaCOBaHHS C
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3aKa3uUuKOM.

3.2.3. 3BanpammBath y 3aka3uuka HHPOPMALUIO M JOKYMEHTHI, HEOOXOIMMBIC ISl HAJJICIKAIIETO
WCIIOJIHEHHS 00513aTeNBCTB 1O HacTosAueMy Jlorosopy.

3.2.4. U3MeHATh CTOMMOCTB yCIyT 1o JloroBopy ¢ pasMenieHreM akTyanbHou ctouMocTd Ha Caiire. [Ipu
3TOM HU3MEHEHHE CTOMMOCTH YCIYI B OTHOLICHHH YX€ OIJIau€HHOro 3aKa3uMKOM AocTyna K Moayito He
IPOU3BOIUTCS.

3.25. Bpemenno mnpuoctaHaBnuBaTh pabory CailiTa Uil NPOBEACHUS HEOOXOIUMBIX IUIAHOBBIX
npopUIaKTUYECKUX U PEMOHTHBIX pa0bOT Ha TEXHUYECKUX pecypcax McnoiaHuTens.

3.2.6. Ilpon3BoauTh 3aMEHY TPETHHX JINL, IPUBICKAEMBIX U UCIIOTHEHHS 00s13aTeNbCTB 110 JloroBopy.
3.3.  3akazuuk 00s3yeTCs:

3.3.1. OmnnaruTh yCIyru B CPOKU U HA YCIOBUSX, yCTAHOBIEHHBIX JOTOBOpPOM, COTacOBaHHBIX B CUETAX
W/WITA COTTacOBaHHBIX CTOPOHAMH TIOCPEACTBOM COOOIIeHUH B JImaHOM KaOuHETe.

3.3.2. CBoeBpeMEHHO TPEAOCTABIATh IOJHYI0O U JOCTOBEPHYIO HH(POPMALUIO, HEOOXOIUMYIO IS
OKa3zaHus YCIyT (B TOM YHCIIE TIpH peructpanuu Ha Caiite).

3.3.3. Hcmonb3oBate pyHknmonan Caita u m1octyn K MOAyIIO MCKITIOYUTEIHHO B JIMYHBIX, CEMEWHBIX
WJIN MHBIX HEKOMMEPUYECKHUX LIETISX.

3.34. OOecrneunth KOHPHUICHIMANLHOCTh JIOTMHA W TMapoiisi K cBoemy JlnuHOMy KaOuHETy, He
nepeaaBaTh JaHHBIE AOCTYINA TPETHUM JIMLAM.

3.3.5. HesamemnmmrensHo yBemomuth VicnomHutens o pakTax HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA K CBOEMY
Jlnmunomy KaOUHETY.

3.3.6. He pasmemars Ha CaiiTe WM CTOPOHHHUX pecypcax MepCOHANbHBIC JAHHBIE IPYTUX JIUI, BKIIOYas
JaHHble nocTymna K ux Jlnunomy xaOunery Ha Caiite, a paBHO HE MCIIOJIB30BaTh U HE MBITATHCS MOIYYUTh
NepCOHANBHBIC TAHHBIC JPYTHX TOJIb30BaTEIICH.

3.3.7. He peructpupoBaThCsi B KaueCTBE IOJIb30BATENs OT MMEHH WM BMECTO JPYroro JUIA HIIH
peructpupoBarth  rpynmy  (OObeIWHEHWE) JIMIl WO IOPUAWYECKOe  JIMIO/WHIWBUIYATHHOTO
IpeANpUHUMATENS B KAUECTBE TAKOro MOJIb30BaTENs.

3.3.8. ColOmonarh dTHYECKHE HOPMBI MpU padoTe ¢ marepuanaMu MoIyns W/Wiu IpH OOCYKICHHUIX
martepuaigoB Moxyns w/wnu Mcnonmnurens B cetn VHTEpHET Ha pa3sNUUHBIX IUIOMIAAKAX, BKIIOYAS
HEJOMyIIEHHE OCTaBJCHUSI COOOLIeHMII B 0OLmMX dYaraX, HE OTHOCAIIMXCA K TemaTtuke Moayns
(wemonymienue (iyaa), HEYBaKUTEIIbHBIX BhICKa3bIBAHUN U OCKOPOJICHHMIA B apec APYTUX MOJIb30BATENICH,
MPUBJIEKAEMBIX DKCIIEPTOB/ TPETHUX JIHII, COTPYJHUKOB McriomHHUTENS.

3.3.9. He ucnons3oBare nporpaMMHOE 0OECIEUEHHE W HE OCYILECTBISATH ACHCTBHS, HAlpaBICHHbIE Ha
HapylleHne HopMmaibHOro (yHkuuonupoBanus Caiita, He 3arpyxaTh, HE XpPaHUTb, HE IyOJHKOBaTh, HE
pacrpoCTpaHiTh U HE TMPENOCTABIATH JOCTYI MM UHBIM 00pa3oM HCIIOJIB30BaTh BHPYCHI, TPOSHCKUE U
JIpyrue BPEJOHOCHBIE IPOTpaMMBbl; HE MCHOJIb30BaTh 0€3 MHCBMEHHOrO paspemenus McenonHurens
ABTOMAaTH3MPOBAaHHbIE CKPHIITHI (IIporpaMmel) 1i1st coopa nadopmanuu Ha Caiire.

3.4. 3aka34uK BIIpaBe:

3.4.1. Tlomyuuts goctynm K MoJyiro TOCHE BBITIOJHEHHS YCIOBHH MPEIOCTaBICHUs J0OCTyNa (CTaThs 2
Horogopa).

3.4.2. TlomyuaTh MHPOPMAITMOHHYIO MOJJIEPIKKY IO BOIPOCAM, CBS3aHHBIM C TIOPSKOM OKa3aHUs yCIyT
U QyHkuoHnpoanueM Caiita, B Te4eHHE BCETO CpOKa JielcTBUS HacTosiero Jlorosopa.

3.4.3. Hcnonp3oBathk A0cTyN K MOAYIIO HCKIIIOYUTEIFHO B HEKOMMEPUECKUX LIETISX.

3.4.4. Hampasnate VcnonHuTenio 3aMeyaHusi, MPEUIOKEHUS W/UIN OT3BIBBI, CBSI3aHHBIE C MPEIMETOM
Hacrosiero Jloroopa u/umu GyHKIOHpoBaHUEeM Moyiist 6o JInanoro kabuHera.

4. CTOMMOCTB yCJIYT W NOPSAIOK OIIATHI

4.1. CroumocTs Ycmyr VcnomHuTENs onpeaenseTcss Ha OCHOBAaHUH CTOMMOCTH MOayIs, yKa3aHHOW Ha
Caiite wu cornacoBanHoi B Cuete. Croumocts Ycnyr ykazana 6e3 HJ[C.

Wcnomautens ocoboxkaen ot ymiatel HJIC B coorBerctBum ¢ 1. 27 rmaBel 5 Ilomoxenus o Ilapke
BBICOKHX TexHomnoruii, yTB. Jlekperom Ilpesunenta Pecrybnuku bemapycs Ne 12 ot 22.09.2005 r. «O
[lapke BBICOKMX TEXHOJIOTHIT» (C U3M. U JIOIL.).

4.2.  3aka3uMK OPOM3BOAMT OIUIATy CTOMMOCTH yciyr Vcnomnutens Ha ycioBusix 100% mpemoruiaTel
€IMHOBPEMEHHO ITyTeM TepeUrCIeHIs JeHEeKHBIX CPEICTB Ha PacUeTHHIN cueT VICToTHUTENs, eCii WHBIS
YCIIOBUS HE YKa3aHBI B BEICTABIISIEMOM 3aKa3uHKy CUETe.

Jaroii onnatel sBIsIETCS 1aTa MOCTYIUICHHUS JCHEKHBIX CPEJICTB HA pacueTHbIN cueT McnonauTens.

4.3. Omnara Ycnyr ocymiecTBiseTcsl 3aka3dMKoOM B TONB3Yy VCIOMHUTENsT IMyTeM TepedrcIICHUs



COOTBETCTBYIOIEH CyMMBI I€HEKHBIX CPEJCTB criocobaMu, moanepkuBaembiMu Mcnomantenem. [Ipu stom
VcnonHuTens BIpaBe CaMOCTOATENBHO OIPEACISTh MEPeUeHb TAKHX CHOCOOOB, OBOAS A0 3aKa3uuka
aKTyalbHBIH TiepedeHb crocoOoB myteM pasmemieHus ero Caiite, mmbo uHQOpMHUpYs 3aka3unka WUHBIM
crioco6oM. [TogpoOHbIe nMpaBuiIa OMIATH M BO3BpaTa ACHEKHBIX CpeACTB coaepkatcs B [Ipunoxennn Ne 1
K Hacrosuemy Jlorosopy.

4.4. 3aka3uMK BOpaBe OIUIATUTh YCIyrd VcromHuWTens ¢ HCIOJIB30BAaHMEM KPEIOUTHBIX CPENCTB,
KOTOpbIE MOTYT MPEJOCTABIATHCA 3aKa3UYMKy COOTBETCTBYIOIIMM OaHKOM (Jasiee — KPEAuT).

CTOpOHBI OCO3HAIOT W COIJIAIIAIOTCS, YTO HacTosAmuil JoroBop He sBIsSETCS AOTOBOPOM KPEIUTOBAHMI,
HcnonHuTtens He SBIAETCS KpeIUTOAATeNIeM M HE HeceT Iepel 3aKa3uuKoOM COOTBETCTBYIOLIMX
00s13aTenbCTB. 3aKa3uMK OCO3HACT M COTJAIIAETCS C TE€M, YTO KPEAUT NpEeAOCTaBiseTcsl 3aKka3yuKy Ha
YCIIOBUSAX, MPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. VCTONHUTENs HE HECeT OTBETCTBEHHOCTH 32
YCIIOBHUS NIPENOCTAaBICHUA OaHKOM 3aKa3uuKy KpeAuTa, B TOM YHCIIE 33 pasMep U OIIaTy MPOLEHTOB 3a
MOJIb30BaHUE KPEOUTOM, a TaKKe 3a OTKa3 OaHKa B MpeaocTaBieHWH Kpenuta. OO0s3aTenbcTBa IMepen
0aHKOM, CBSI3aHHBIE C TIPEIOCTABICHUEM MIOCICAHUM KPEANTa, 3aKa34unK UCIIOMHIET CAMOCTOSITENBHO.

4.5. JaToil oka3aHMsl YCIYr CUMTAeTCs Jara MPEAOCTaBICHUS 3aKa3uuKy OHJIAHH-IOCTyNa K
marepuaiaM  Monynsi.  COOTBETCTBEHHO, C MOMEHTAa IPENOCTABICHUS  OHJAWH-IOCTyNa K
cootBeTcTBytomeMy Monaynio (Bioky, cocraBHoi wacth Mogayns, ecau  3aka3uyukoMm oopMIICHA
paccpouka riaTexa) Y CIyru CUNTaroTCsl OKa3aHHBIMHU 3aKa3uuKy.

4.6. Ucnonuurens He mno3anee 10-oro umcia Mecsna, CIEAYIOLIErO 3a MECALIEM OKAa3aHUSl YCIYT,
COCTaBIISIET AKT OKa3aHHBIX YCIyI B OJHOCTOPOHHEM TMOpsAKe Oe3 HampaBiIeHUs 3aKa3duKy B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEILCTBOM PecryOnuku Benapyce.

ITo mpoce6e 3aka3unka, HAMPaBICHHOH MMOCPEICTBOM AIIEKTPOHHON MOUYTHI, VICTIOMHAUTENH HAMMPaBiIsIeT AKT
OKa3aHHBIX yCIyr 3aKa3uuKy C HCIIOJIb30BAaHUEM JJICKTPOHHBIX KaHAJOB CBA3U. B aTOM ciyuae 3akazumk
00s13aH MOJAMUCATh MOMYyYEHHBIH AKT B TeueHue 5 (msTu) paboumx AHEH W HampaBUTh | SK3EMIUISP
Hcnonaurento.

5. OtBercTBeHHOCTH CTOpOoH. OrpaHnyeHue OTBETCTBEHHOCTH

5.1.  Ilpu HapymeHnn 3aka3uukoM ycioBHH JloroBopa, peryJupyromux npaBa Ha WHTEIUIEKTYaIbHYIO
COOCTBEHHOCTb JTUOO 00sI3aTENBCTB O HEMPEAOCTABIICHUU TPETHUM JIMIAM JIOCTYIa K MaTepranam MoyJist
3aka3unk 00s3aH BO BHECY/JCOHOM TOpPSIKE MO NMHUCHBMEHHOMY TpeOoBaHMIO VICHONHUTENS OMJIATHUTH
mrtpad B pasmepe 1 000 (ogHa ThICSYa) €BPO 32 KaKI0€ HApYIICHHUE.

5.2. B cmyuae HapymeHus 3axka3zuMkoM ycIoBHM Hacrosimero Jlorosopa McmomHuTens BIIpaBe
JIeaKTHBUPOBATh AOCTYN 3aka3unka K Momayito u/win JInaHoMy KaOWHETY, a Takke 3a0JIOKHPOBaTh TOCTYI
3aka3umka Ha CaiiT 6e3 Bo3BpaTa yIjlaueHHBIX AEHEKHBIX CPEJCTB.

5.3. B cnyuae npemoctaBieHus 3aKa3zudKy paccpovkH (OTCPOYKM) IUIaTeka M HapyLIEHUs MOCIeIHUM
CPOKOB oruIaThl McronHuTeNb BIpaBe NOTpedoBaTh OT 3aka3unka yruiatel ieHn B pasmepe 0,1% cymmer
MPOCPOUYCHHOTO TUIATEkKA 32 KaX/IbIi JIeHb HAPYIICHUS CPOKA.

3aka3uuKk 00s3aH YIUIATUTD MEHIO B TeueHue 15 (mATHaxuaTH) KaJeHJapHBIX AHEH ¢ MOMEHTa MOTy4eHHs
nperen3uu (yBegomienus) Mcnomanrens.

54. Hcnonuuresns He HECET OTBETCTBEHHOCTH:

- 3a couepkaHMe WH(poOpManuH, pasMmeriaeMoii B dYarax MecceHmkepoB (WhatsApp, Viber,
Telegram), KOTOpBIE CO3AIOTCS [0 MHULIMATHBE TOJIb30BaTENeH, BKIIOYas 3aKa3unka;

- 3a HCIOJb30BaHUE TPETHUMH JIUIIAMH TEPCOHAILHBIX JIAHHBIX, KOTOphIE 3aKa3uhK cOOOIIaeT B
TaKUX 4arax;

- 3a KayecTBO COEAMHEHHMS C CceThbio HHTepHeT M (PYHKIMOHMpPOBaHHE OOOPYAOBAaHHA U
POTrpaMMHOro obecrieueHns 3aKa3unKa;

- 3a HECOOTBETCTBHE TEXHHUYECKUX XapakTepUCTUK 00OpyJoBaHMs 3akazynka TpeOOBaHUSM,
NpebsABISIEMBIM AJIS1 BOCIIPOU3BEJCHUS MaTepruaioB Moayis, eciii Takue TpeOOBaHHUS yCTaHOBIICHBL;

- 3a HECOOTBETCTBHUE Y CIIYT, MPEAYCMOTPEHHBIX JloroBopoM, oxxunanusM 3akazunka. CyObeKTHBHAS
olleHKa 3aKa34yrKa He SBISETCS 0ObEKTUBHBIM KPUTEPHEM KadecTBa Y CIyT;

- 3a OMIMOKM M HETOYHOCTH, NOITyLICHHBIC 3aKa3uMKOM MU MCHoNb30BaHMU (yHKunoHana Caiita
(BKITIOUAs], HO HE OTPaHUYMBAsICh, HEBEPHOE YKa3aHHE AaHHBIX IPU QOPMUPOBAHMH 3aKa3a Ha YCIYTY);

- UCIIONb30BaHMUs (HEBO3MOXHOCTh HCIIONB30BaHUA) M Kakue Obl TO HU OBbUIO MOCIENCTBUSA
MCIOJIb30BaHMs (HEBO3MOXHOCTH MCITOJIb30BaHUs) 3aKa3YMKOM BBIOpaHHON MM (OPMBI OILIATHI YCIYT IO

Horosopy;
- 3a JneiictBus (Oe3neiicTBUe) 0AHKOB WIIM TPETHUX JIMI, YYaCTBYIOIIUX B pacyeTax IMpH OIUiaTe



YCIIyT'H WIX BO3BpaTe JCHEXHBIX CPEICTB B YCTAHOBJICHHBIX CIIydasiX.

5.5. HcnomauTens npunaraet Bce pa3yMHbBIE YCHIIHS, TPEIOTBpAINaionie cOOM 1 HEMoJaaKu B paboTe
CaiiTa, omHaKO He TapaHTHPYET ero OecnepeboiiHy0 paboTy, He HECET OTBETCTBEHHOCTH M HE BO3MELIAaeT
yOBITKH, BO3HHKIIWE WJIM BO3HHKHOBEHHE KOTOPBIX BO3MOMKHO B CBSI3M C TEXHHUYECKUMH COOSIMHU U
nepebosiMu B paboTe IpoBaiiaepa, HHBIX JIHMI WIN CIyX0, orpaHrdYeHueM A0CTyna K cetu MHTepHeT uin
HnTepHeT-pecypcy no Jiro0bIM Ipu4rHaM, HeoOecTiedeHneM 3aKa3quKoM COXPAaHHOCTH JaHHBIX JOCTyHa K
ceoeMy JluuHOMy KaOWHETY W JPYrUMH OOCTOSTENbCTBAMH, HAXOAALIMMHUCS BHE KOMIICTCHLUH
Hcnonnurens.

5.6. Hwu oxgna m3 CtopoH He OyJeT HECTH OTBETCTBEHHOCTH 3a IOJTHOE IJIM YaCTHYHOE HEHCIIOJTHCHHE
CBOMX 0053aTENBCTB, €CIU TaKOE€ HEHCIOJIHEHUE OYAET SIBIATHCS CIEACTBHEM JEHCTBUS 0OCTOATENHCTB
HEMPEeOoA0NUMON CUIIBI (BKITIOYAsi, HO HE OTPaHUYMBAsICh, [OYKAp, HABOAHEHHUE, 3eMIIETPACEHHE U IPyTrue
CTUXMiiHBIE OencTBHs, 3a0acTOBKM, BOWHA M BOCHHBIC ACHCTBHA, SMMAEMHHU, NAHAEMUU WIH OpPYyTHE
00CTOsTENbCTBA, HaxolsAmuecss BHE KOHTpoiss CTOpOH), MPEMATCTBYIOIIMX HCIOJHEHUIO HACTOSILETO
JloroBopa 1 BO3HHUKIIIMX MOCJE €ro 3aKII0YEeHHUS.

5.7. B ciydae ecnmm 3akazumk He HCMONHSAET (HEHAIJIEXKAIE HWCIOIHIET) CBOM O0S3aTeNbhCTBa IO
HoroBopy, B ToM 4mcie 00sS3aTeNbCTBa, yKa3aHHbIe B 1. 4.2. JloroBopa, VcrmomHUTeNns BlipaBe MpeKpaTUTh
neiictBue Hacrosmiero JloroBopa myTeM OJHOCTOPOHHETO BHECYJNEOHOTO OTKa3a OT €ro HCIOJHEHUS
MOCPEICTBOM HAlpaBiICHHUs YBEIOMJICHHS O TaKOM OTKa3€ B 3JIEKTPOHHOM BHIE HA aapec JIEKTPOHHOU
MOYTHI, Ha KOTOPBIM paHee VcmomHuTenem OBUIM BBICTAHBI JaHHBIE IS OHJAWH-IOCTYNMa K MoIyIto.
HeiictBue HacTosmero JloroBopa npekpamiaercs B I€Hb HallpaBiieHus! VIcoIHUTEIeM COOTBETCTBYIOIIETO
YBCOAOMJICHHUA HJIKM B CPOK, yKa3aHHI)II>'I B YBCAOMJICHUH, a4 JOCTYII K MOZ[y.]'IIO JACAKTUBUPYETCA B TOT K€
CpOK.

6. HNuTtennexkryanbHas cod0cTrBeHHOCTh. KoHpuaeHHAIBHOCTD

6.1. B pamkax okazanus HMcnomnutenemM Yciyr 3aka3udKy —IpelOCTaBisieTcsl JOCTYN K
MHTEJUICKTYaIbHOW cOOCTBEHHOCTH VcromHuTeNns W/WnM TpeThUX JHL, ¢ KOTopbiMH y Hcmomuurens
3aKJIIOYEHBl COOTBETCTBYIOLIME JOrOBOpbI/COrIamieHusl (manee 1o TeKkcTy — VIHTenmnekryaibHas
COOCTBEHHOCTb ).

K MHutennexkTyanbHONH COOCTBEHHOCTH OTHOCATCS pE3yJbTaThl HMHTEIUIEKTyaJlbHOM  JesTeThbHOCTH
HcnonHutens: u/wiy TpeThUX JIUL, BKJIIOYas, HO HE orpaHu4uBasichk, [IporpammHoe obecneuenue, LMS
(Learning management system), ayauoBu3yajbHbIe MaTepHajbl, mporpammMmel st OBM, meroauyeckue
W/WITK CTIPaBOYHBIC MaTepUAIIbI, 33/1aHUsI, THPOPMAIIOHHBIE PECYPCHI.

6.2.  3aka3uuMk npuMeHHUTENbHO K MHTeneKTyansHol cOOCTBEHHOCTH 00s3aH:

- BO3/IEP)KUBATBCS OT JIIOOBIX NEHCTBHUIL, KOTOpbIE HAapyIIaloT MpaBa VICHOJIHUTENS W/WIH TPEThUX
nun, Ha VHTeNIeKTyanbHyl0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KONHMPOBaTh, HE 3alKCHIBATh, HE
BOCIIPOM3BOJUTh, HE THPAXKUPOBATh, HE PAcIpOCTPaHATh B JI000H ¢opme, HE mNepenenbiBaTh, HE
WCIIOJIB30BaTh Ul CO3JaHHS MPOU3BOIHBIX NMPOM3BEACHUH M00yl0 MHTEmeKTyanbHyl0 COOCTBEHHOCTD
0e3 MICHbMEHHOTO pa3pemieHus VcrmomHuTens;

- HEMEJJIEHHO coo0IaTh VICTIOMHUTENIO O JIIOOBIX CTAaBIINX M3BECTHBIMU (PaKTaX HApYyIICHUsS NpPaB
MHTEJIEKTYaIbHOW COOCTBEHHOCTH VCTIONMHUTENS W/UITU TPEThUX JINL;

- HE MPEeJOCTaBIIsATh CBOU ayTeHTH(UKanOHHbIe HaHHbie (émail, mapons) mis goctyna B JIM4HbI
kaOuHer Ha Caifte TpeTpMM nHIaM. B cilydae yTpaThl, a Takke B CIIy4asx HE3aKOHHOTO IOJyYeHUS
JOCTyNa K ayTeHTH()HMKAIMOHHBIM NaHHbIM W/uiu JlnuHoMy kaOuHeTy 3akazdMka TPETBUMH JIMLAMH,
3aka3umk 0O0s3yeTcss He3aMEeMIUTENbHO cOooOmMUTh 00 3TOM MCHOJHMTENO, MyTeM HalpaBlICHHS
yBeIOMJIEHHS TI0 aapecy: sales@lerna.team

Jlo MOMEHTa OTIIPABKM YKa3aHHOTO YBEIOMJIEHHS BCE AEHCTBUS CUNTAIOTCS COBEPIIEHHBIMU 3aKa3UNKOM.
6.3. K xoHduzaeHnmanbHO# oTHOCHTCS Mt00ast HHGOpPMAIKs, OTHOCSILASACS K IPOLIECCY OKa3aHUs yCIyT
Wcnonautenem, HeomyOnukoBanHas VICOTHUTEIEM B OTKPBITOM JOCTYIE M HE SBISIOMIASCS JOCTYITHOU
JUTSL BCEOOIIeTo CBeIeHUs. 3aKa3unK 00s3yeTcsl He pasriiaiiath KOHQUICHIIMAIbHYI0 HHPOPMAIIUIO U HHBIE
JaHHbIE, MpenocTaBieHHble VconHuTeneM B Xo[e OKa3zaHHs YCIyr (3a HCKIIOYEHHEM OOLIeNOCTYITHON
MH(QOPMAaIUK), TPETHUM JIHLAM 0e3 MpeIBapUTeIbHOr0 MMCBbMEHHOTO cornacus McmomHurens.

6.4.  VcnonHuTENb MMEET IMPaBO UCIOJIB30BAaTh B CBOMX MAaPKETHHTOBBIX H/MIIN PEKJIAMHBIX MaTepraIax
00BEKTHI, CO3AaHHbIE 3aKa3UMKOM B XOJI¢ U3yUCHHS MaTepuaioB Moayis, a TakKe YyIIOMHHATh 3aKa3uhKa
B KauecTBe moJb3oBatesis [lporpaMmmHuoro odbecneueHrs 1 KIUEeHTa.
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1. IIpouue ycjaoBus

7.1.  3aka3uuk MOATBEPXKIACT, YTO OH SIBIISETCS JCCCIIOCOOHBIM W JOCTUT BO3pacTa, HEOOXOJIUMOTO B
COOTBETCTBHH C 3aKOHOJATENILCTBOM PecriyOnnku bemapychk /Ui COBEpIICHUS CICIOK C MCIIOJIb30BaHUEM
Caiira.

7.2. 3aKazyuK MOATBEPKAAET, UTO OCBEIOMIICH M O€30TrOBOPOYHO COTIIACEH C TEM, UTO EMy MOXKET OBITh
OTKa3aHO B MPEOCTABICHUN Y CIIYTH B CIIydasx:

- HEMOJITBEPKJICHUS] aBTOPU3AIIMU OIUIaThl BaHKOM WK 3JIEKTPOHHOM TUIATEXXHOM CUCTEMON;

- VHUIMANAA 3aKa34uKoOM TIPOIeNyphl BO3BpaTa [EHEKHBIX CPEACTB B CIyYasx H TOPSAKE,
nperycMoTpeHHOM JloroBopom;

- B UHBIX CIIy4YasX, MPEIyCMOTPECHHBIX 3aKOHOAATEIbCTBOM PecmyOnuku benapyces wiu HacTosmmm
JloroBopom.

8. 3akar04nTeIbHbIE MOJT0KEHNSs
8.1. Hacrosimuit JloroBop cunTaeTcsi 3aKIIOYEHHBIM C MOMEHTA BBIIIOJHEHHS 3aKa3uYUKOM JICHCTBHM,
MpeTycMOTpeHHBIX 11. 2.4. JloroBopa, 1 eHCcTByeT 10 ucronHeHus: CTOPOHAMU CBOMX 00S3aTEIbCTB.
8.2.  HcmonHuTens BIpaBe M3MEHATh YCIOBHSA HacTosiero JloroBopa, BBOOUTH HOBBIE YCJIOBHUSI WJIH

NPUIOKEHUS K HacTosmeMy JloroBopy 0e3 mpenBapuTeIbHOTO yBEJOMIICHHUS 3aKa3zunKa. 3aKa3uuK, 3Has O
BO3MOXXHOCTU TaKuMX HM3MEHEHHMH, COTJIACEH C TEM, YTO OHM OyayT mpomsBoautThes. Eciam 3akazdumk
NPONOJDKAET MCIONHATH HacTosmui /JloroBop, B TOM dmncie MNPOXODKAeT JI00OE MCIIONb30BAHUE
IporpaMMHOrO o0ecriedeHusi, BkiItodas Mopayinb, CailiTa Tocie TakMX W3MEHEHHH, 3TO O3HAa4YaeT ero
corjlacue ¢ TakuMu U3MCHCHUSIMU.

8.3.  Tekcr wm3MeHeHW#l w/winu NOMOMHEHHWH HacTosmero J[loroBopa, nuMOO ero HoOBas pemaKmus
noBoauTcst McnomHuTEeNneM 10 BCEOOIIEro CBEACHUS IMOCPEICTBOM pa3MEIICHHS COOTBETCTBYIOMICH
uHpopmarun Ha Caiite.

8.4.  CropoHbl 0€30roBOPOYHO COINIAIIAIOTCS € TEM, YTO MOJ4YaHHE (OTCYTCTBHE IHCHBMEHHBIX
YBEIOMJICHUH O HECOIJacud C OTAENbHBIMU IIOJIOKEHMSMH Hacrosiero Jloroopa, B TOM 4YHCIE C
U3MEHEHUEM TapU(OB) TPU3HACTCS COTJIACHEM W INPUCOEAWHEHHWEM 3aKka3uhKka K HOBOW pelaKIuu
Hactosiero JJorosopa (1. 3 cr. 159 I'paxknanckoro kozekca Pecniyonuku benapycs).

8.5. Hacrosimuii loroBop MoeT ObITh pacTOPrHyYT MO cornamennto CTOpoH.

Kaxnas n3 CTopoH MMeeT MpaBO OTKa3aThcd OT HAcToAmero JloroBopa B OJXHOCTOPOHHEM IOPSIIKE,
HanpaBuB JApyroii CTOpoHe yBemoMIleHHE MocpelcTBOM JIMYHOTO KaOWHETa WM 3JIEKTPOHHON MoYTe He
no3jHee 4eM 3a 15 (IsTHaauaTh) KaJleHAAapHBIX THEeH 0 MIIaHUPYEeMOH JaThl MpeKpaleHHs.

8.6. B ciyuae ecnu kakoe-nmu0O M3 ycIOBUH Hactosimero Jloropopa yTpaTuT IOPHIUYECKYIO CHILY,
Oymer TpU3HAHO HE3aKOHHBIM WK OyJeT HCKIIYeHO U3 Hacrosmero JloroBopa, 3To He BIedeT
HEZIEHCTBUTENILHOCTh OCTAJBHBIX YCIOBHM HacTosmero loropopa, KOTOpbIe COXPAHST IOPUINIECKYIO CHITY
U SIBISIIOTCST 00s13aTeNnbHBIMU 17151 CTOPOH.

8.7.  Bce Bompochl, HE yperyJauMpOBaHHbIC HACTOSIIMM JIOrOBOpPOM, pas3pelialoTcs B COOTBETCTBUHU C
JIEHCTBYIONTUM 3aKOHOAATEeILCTBOM Pecirybnmuku bemapych.
8.8.  Bce crnopsl, mpeTeH3MM U pa3HOIIACHs, KOTOPhIe MOT'YT BO3HUKHYTh Mexay CTopoHamu, OyIayT

paspemaTbCsl MyTeM NeperoBopoB. lIpn HEBO3MOKHOCTH ypErylIHpPOBaHHS CIIOPOB yKa3aHHBIM ITyTEM
CropoHsl oO0OpamaloTcs B CyAd B TOpPSAKE, NPEIYCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
PecnyOonuku benapycs, ¢ 00s13aTebHBIM COOIIOCHUEM JOCY1e0HOTO TTOPAKa YPEryJIMPOBaHUs CIIOpA.
CropoHa, KoTOpasi mojiaraeTr, 4yTo ee npasa 1o [loroBopy HapyuieHbl, 00si3aHa MPEAbSBUTH MPETECH3UIO
BTOpoit Ctopone. IIpeTensus cunraercs mpeabsIBIEHHON HaAJIEKaIINM 00pa3oM, €CiIi HalpaBiieHa IpyTroi
CropoHe 00OBIM cr10cOOOM, TO3BOJIIONIMM yCTaHOBUTH JMYHOCTH OTIPAaBUTENSE M (AKT BpYUEHUS
KOppecnoHAeHIMM nony4arento. dakt Bo3BpaTa KOPPECHOHJEHIMHM C YKa3aHHMEM Ha OTCYTCTBHE
MoJTydaTelNisi He MpPemATCTByeT oOpameHnio B cyaA. [IpuiiokeHne K TPeTeH3WH KOIMWH JOKYMEHTOB,
00OCHOBBIBAIOIINX U MOATBEPKAAIOIINX MPEAbIBICHHbIE TPEOOBAHNS, €CITH TaHHBIE TOKyMEHTHI HIMEIOTCS
B HaNTM4u# y BTopori CTOpOHBI, HE SIBIIETCS 0053aTEIBHBIM.

CropoHa, mony4uBIIas IpeTeH3uto, B TeueHne 10 (mecartu) pabounx AHEH co OHS €€ TOIydeHHs
NHCBMEHHO yBenomusieT BTopylo CTOpOHY O pe3ynbrarax paccMorpeHus. HemomydeHwe oTtera imbo
MOTHBHPOBAHHBIX BO3pa)KEHUI HAa NMPETEH3UIO0 B YCTAHOBJIEHHBIH CPOK paccMaTpUBAETCs KakK COrJacHue ¢
NpeTeH3UeN U N3JI0)KEHHBIMH B HEl 00CTOSTEIbCTBAMH.

8.9.  CropoHBl mpPU3HAIOT IOPUIMYECKYI0 CHIIy JOKYMCHTOB, HANPABJICHHBIX IOCPEICTBOM
NIEKTPOHHBIX CPEICTB cBsA3M MO0 JImuHoro kabunera Ha Caiite.



8.10. 3akasumk pmaér cBoe comnacue McmonHuTeno Ha ucHIonb3oBaHue VICIONHWTENEM OT3LIBOB
3akazunka 00 McnoigHuTENe U OKa3bIBaEMBIX UM Y CIIyTraX, pa3MelleHHbIX 3aKka3uukoM B ceTn MHTepHeT, B
TOM YHCJIC OCTABJICHHBIX 3aKa34YUKOM B O(UIMAIBHBIX Tpymmax VICIONMHUTENS B COIMANIBHBIX CETsX, 0e3
YKa3aHUs TOJHOTO UMEHHU ((paMuiinu, IMEHH U OTYeCTBa) 3aKa3zuyuka U 0€3 MCIOIb30BaHMS W300paKeHUS
3akazumka J00BIM CIIOCOOOM, BKIIFOYAsi, HO HE OrPaHHYMBAsCH, IEPEPA0OTKyY, B TOM UHCIIE COKpAIeHHE,
M3MCHEHHE, HE MCKaXKaIoIMee WX CMBICH, B MEISAX Pa3MEMICHUS TaKMX OT3BIBOB Ha O(HUIMAILHBIX calTax
Ucnonuurens, Ha cTpanunax VcnomHUTENs B COLMANBHBIX CETSIX, B PEKJIAMHBIX M HHBIX MaTepHaiax
HcmoaauTens, BKIIOYEHUS B TEKCTH MH()OPMAITMOHHBIX pacCchUIoK KimeHTaM McmomauTens. HacTosmmee
corjacue JeiicTByer ¢ nmaTel 3akimroueHus JloroBopa. Hactosimee cormacwe MOXeT OBITH OTO3BaHO
3aka3ynMKoM B JIFOOOH MOMEHT ITyTéM HamnpaBleHUs MUChMEHHOIO 3asBIICHUS MO anpecy McmomHuTens,
yKkaszaHHOMY B Jlorosope.

9. PexBusntel CTOopon

9.1. CTOpOHBI COTJIAIIAIOTCS PEKBU3UTAMHU 3aKa3uhKa CUYMTATh WHMOPMAIMIO, YKAa3aHHYI0 WM TIpHU
peructpanuu Ha Caiite u/vn opOpMICHNH 3asIBKU HA TIPEIOCTABICHUE TOCTYIAa K MOy 0, W/WIIK OILIaTe
ycayr Ucnonuurend.

9.2. PexBusutel McnomHuTENS:

000 «baiickniz»

220012, r. MuHck, yi. TonOyxuHa, 1. 2, oM. 19

VHII 193454177

P/c B eBpo BY30ALFA30122680000030270000

P/c B nonmnapax CIIIA BY45ALFA30122680000020270000

B 3A0 «Anbda-bank»

r. MuHnck, yn. Cypranosa, 43-47, BUK ALFABY2X



[punoxenne Ne 1
K [IyOnmnaHOMY TOTOBOPY BO3ME3IHOTO OKa3aHUS YCIyT

IIpaBuia onJaThl M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosimue IlpaBuia omiaTbl M BO3BpaTa [JeHEe:XHbIX cpeacts (najaee - IlpaBuna) peryampyror
oTHolleHns Mexay UcnonHuteneM u 3aKka3uMKoM, CBs3aHHBIE € OMIaToH yciayr mo JloroBopy m
BO3BPATOM OILIAYEeHHOH CTOMMOCTH YCJIYT B CJIy4ae JOCPOYHOro pacrop:kenus Jlorosopa.

1. OxoHYaTeNNbHAS CTOUMOCTB Y CITyT (DOPMHUPYETCSI C YYETOM BBIOPAHHOTO 3aKa3uyukoM MoyJis.
Omrara YcIyr ocymecTBIsIeTcs B Oe3HAIMYHOM TOPS/IKE OJHUM W3 CIIOCOOOB, yKa3aHHBIX Ha Caiite, 1Mo
BbIOOpY 3aKa3unKka ImyTeM 3a4HCIIeHHS JEHEeKHBIX CPEACTB Ha cueT McrmomHnTens.

2. [Tpu orutare Ha Caiite wim nocpeacTBoM JIMUHOTO KaOWHETA K OIIaTe MPUHUMAIOTCS KapThl VISA,
MasterCard, benkapr.

OcymiecTBiieHHE TUIATEXKEH MPOM3BOIUTCS B COOTBETCTBMU C llpaBmimamMm MeXTyHApOTHBIX THIATEKHBIX
cucteM Visa u MasterCard (manee — TUIaTEXKHBIE CHUCTEMBI) Ha MPUHIMIAX  COOJFOJACHUS
KOH(UACHIMATBHOCTH U 0€30IIaCHOCTH COBEPIICHHS IUIATEXka C MCIIOJIb30BAHUEM COBPEMEHHBIX METOJIOB
MPOBEPKH, MH(POBaHUA W TepeAadd JaHHBIX 10 3aKpBITHIM KaHajmam cBs3d. [lo Bompocam mpaBui u
MOPSAZKA OCYIECTBICHUSI OIUIATHl IMOCPEACTBOM IIIATEKHBIX CHCTEM 3aKa3uhK pPYKOBOJCTBYETCS
MpaBWJaMH COOTBETCTBYIOIIMX IUIATSKHBIX CHUCTEM HW oOpamiaeTcs HampsMyl0 K oleparopam
COOTBETCTBYIOIINX IUIATEKHBIX CUCTEM 32 PA3bsICHEHUSIMHU U KOHCYIbTAIMSAMHE. VICIIOIHUTENh HACTOSIIIIUM
OCTaBIISIET 32 COOOW TPaBO OKa3bIBaTh WH(OPMAIMOHHYIO IMOAJEPKKY OTHOCHUTENBHO OCYIIECTBICHUS
omaTel YCIyr ¢ MOMOIIbID IUIATEKHBIX CHCTEM B TpEJeliaX CBOUX KOMIICTEHIIMM, OJHAKO HHUYTO B
HACTOAIIEM TPWIOKEHUM HE OOS3BbIBACT €ro OCYIIECTBJIATH TaKylH0 HWH(POPMAIMOHHYIO TOIACPIKKY,
OTBeYaTh 32 TOJTHOTY IMPENOCTaBIEHHOW WH(pOpPMAIMH WM HECTH HHBIE TOCIEICTBUS BBIOOpa criocoda
OIUIATHI YCIYT M/WJIH IJIATSKHOU CUCTEMBI 3aKa3UHUKOM.

3. Hns ommatel Ycnmyr GaHkoBckow kaprod Visa winu MasterCard mpu BeIOOpe crmoco0a oruiaThl
HEOOXOIMMO HakaTh KHOMKY «Oriata OaHKOBCKOW KapTOW» W IS 3aBEpIICHUS TUIaTeXa HeoOXOIHMMO
HaXaTb KHONKY «OTIaTHTY.

4, OrmiaTa 3aKa3a OCYIIECTBIISICTCS TIOCTIE TTEPEHAIIPABICHUS Ha 3alIUIIICHHYIO TJIATeKHYIO CTPAHUITY
orepaTopa IUIATSKHON CHUCTEMbl W/WIIM COOTBETCTBYIOLIETO OaHKa JJis BBOJA PEKBU3UTOB OaHKOBCKOMH
kapThl. CoeIMHEHNE C TUTATE)XKHOHN CTpaHUIleH U nepenada HHPOPMAIMH OCYIIECTBISIOTCS B 3aIIUIICHHOM
peXuMe ¢ ucrosib3oBanueM TexHosioruu 3D Secure.

Ha crpanuiie /yis BBOJIa JaHHBIX OAHKOBCKOHM KapThl 3aKa3yMKy HEOOXOJMMO BBECTH JaHHbIC OaHKOBCKOU
KapThl: HOMEP KapTbl, UMs BIaJeNbIla KapThl, CPOK JNEHCTBHUS KapThl, TPEX3HAYHBIN KOJI 0€30MacHOCTH
(CVV2 mns VISA wimm CVC2 ans MasterCard). Bce HeoOxoquMbIe JaHHBIE POTIeYaTaHbl HA cCaMON KapTe.
Tpéx3naunblil Koj 0€30MacCHOCTH — 3TO TpW LUPPHI, HaxosAIUecs HA 00paTHOM cTopoHe KapThl. Ecin
OaHk 3aka3zuuMKa MOJACPKUBAECT TEXHOJOTHIO 0Ee301acHOTO MPOBENCHUsT WHTepHeT-aTexxeid MasterCard
SecureCode, Verified by Visa, mis npoBefeHHs IuiaTeka MOXET IMOTPeOOBaTHCS BBOJ[ CIIEIUAIBHOTO
MapoJs.

5. PexkBu3uTHl 0aHKOBCKOM KapThl 3aKa3uuka HE XpaHATCcsA Ha cepBepe Vcnonnurens uinu Ha Caiire,
HcnomHuTens AOCTyNA K TUIATEXKHBIM PEKBU3UTAM 3aKa3unKa HE HMEeT.

KonpuaeHnuaipsHOCTh coo0IIaeMoi 3aka3uukoM HH(POpPMAIMK, BKIIIOYAas IMEPCOHAJbHBIC ITaHHBIC HU
IIATEXKHBIC PEKBU3UTHI, 00ECIICYMBAETCS OMNEPATOPOM COOTBETCTBYIONICH IUIATEKHONH CHUCTEMbI /WK
0aHKOM 3aKa3uMKa.

Beenennas 3aka3zunkoM WHGOpMAIUs, BKIIOYAS [IATEKHBIC PEKBU3UTHI, JaHHbIE OAHKOBCKOW KapThl, HE
MIPEIOCTABIISIETCS TPETHUM JIMIIAM 33 HCKIIOUEHHEM CITydaeB, MPEITyCMOTPEHHBIX 3aKOHOMATEIHLCTBOM
PecrryOnuku bemapyces.

6. B npoBenenny miaTexa MOXeT ObITh OTKa3aHO OAaHKOM B CJICAYIOIINX CITydasx:

6.1. 0aHKOBCKas KapTa HE MpenHa3HadeHa IUId COBEPIICHHS IUIATeXeW uepe3 MHTEpHET; 3aKa3uuK
MOJKET y3HaTh 00 3TOM, OOpPATHBIIUCH B OOCTY>KUBAIOIIHI OaHK.

6.2.  HEJOCTaTOYHO CPEACTB JUIS OIJIaThl HA OAHKOBCKOM KapTe.

[onmpoOHee o Hamuyuu cpelncTB Ha OAHKOBCKOHM KapTe 3aka3yWK MOMKET y3HaTh, OOpPATHUBIIMCH B OAaHK,
BBIITYCTHBIINN OaHKOBCKYIO KapTy;

6.3. JaHHbIe 0aHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4.  HCTEeK CPOK ACHUCTBHSI OAHKOBCKOW KapThl.

Cpok neicTBHs KapThl, Kak MPaBIIIO, YKa3aH Ha JUIEBOW CTOPOHE KapTHI (3TO MECSI] ¥ IO, IO KOTOPOTO
NIeHCTBUTEIbHA KapTa).

[HompoOnee o cpoke AEHCTBHS KapThl 3aKa3uWK MOXKET y3HATh, OOPAaTHUBILMCH B OaHK, BBIMTYCTHBILUI
0aHKOBCKYIO KapTy.

7. IIpu omutare ¢ nmomomsio Apple Pay (ecnu Takoit cmoco6 mpeaycmorper Ha CaiiTe) BhIOSpUTE
KapTy u3 npuioxkeHus «Wallety, Bocronbs3yiTech KoJ apojeM WM HHBIM CII0cOOOM ayTeHTH(HKALUH, B



3aBHCUMOCTH OT TOT0, KAKOH CTI0cO0 BHIOpaH B MPHUIIOKECHUH.

8. [Ipu odopmiieHnH 3aka3a ¢ moMoIpo Samsung Pay (eciu Takoli crioco0 npeaycMorpen Ha Caiite)
Haxxmute «Omnatuth Samsung Payy, BBequTe Bamr Samsung Account ¥ TOATBEPANTE MOKYIKY Ha BaIleM
cMmapTdoHe (10 OTHeyarKy najibla, paxyxkke uian PIN- kony Samsung Pay).

9. HcnonauTens HE KOHTPOJIMPYET MPOrpaMMHO-aNMapaTHBIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecu B pe3ynbpTare Kakux-1ud0 OMmOOK IMPOM3OIIIO CHFCAHNE JIEHEKHBIX CPEACTB 3aKa3unKa, HO
TUIaTeX He ObLI aBTOPHU30BAH IUIATEKHON CUCTEMON W/WIIM OaHKOM, OOSI3aHHOCTH I10 BO3BPATY JIEHEKHBIX
CpeAcTB 3aKa3uMKy BO3JIATalOTCs Ha ONepaTopa IJIaTeKHOW CUCTEMBbI H/UIM COOTBETCTBYIOIINH OaHK.

10. BosBpar yruiaueHHbIX 3aKa3uMKOM ACHEKHBIX CPEICTB MOXKET ObITh OCYIIECTBIICH B CIyJasX:

10.1. VYciyra He Oka3aHa B YCTaHOBJICHHBIN Cpok 1o BuHe VcmomnuTtens;

10.2. 3aka3uuk A0 Hayaja oKa3zaHHWA YCIyrH oOpaTuics ¢ yBeIOMJICHHEM O pacTopkeHuu [loroBopa u
BO3BpAaTe JCHEXHBIX CPE/ICTB;

10.3. B ciyuasx, ykazaHHbIX B 1. 14 Hactosero [Ipunoxenust.

11. [onHbIil MM YacTUUHBIA BO3BpAT YIJIAYSHHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB MPOM3BOIUTCS
HcnonHuteneM Ha OCHOBAaHWU MHCBMEHHOTO 3asBICHUS 3aKa3urKa, HAlPaBICHHOTO Ha BIIEKTPOHHYIO
noury Ucnonuautens ret@skillbox.team ¢ mocnemyromum HarnpaBieHHEM OpUTHHATIA HAa MMOYTOBBIA aapec
Ucnomaurens: 220012, r. MuHck, yin. TonOyxwuHa, 1. 2, mom. 19.

Hcnonmuurens BopaBe moTpeOOBaTh OT 3aKa3udKa 3allOJIHEHUS YTBEPXKIACHHON (GOpPMBI 3asBICHHS O
BO3BpATe JCHEKHbIX CPENICTB.

12. B cnyuae ecnu 3aka3unk oTkassiBaeTcs oT JJoroBopa no npenoctaBieHus McnomHuTeneM oHanH-
JIOCTYTa K BRIOpaHHOMY 3aka34ukoM Moysiro, 3a HCKIIFOUEHHEM BHECCHUS OILIAThl Ha YCIIOBUSIX OIUIATHI C
HCIOJIb30BaHUEM KPEAUTHBIX CpeAcTB, McnoaHurens Bo3BpammaeT 3aka3zunky 100% ymimadeHHOM CyMMBI.
13. B cnyuae ecnu 3aka3zunk oTkassiBaetcs oT JJoroBopa no npenoctasienus McnomHuTeneM oHIaiH-
JOCTyNa K BBIOpAaHHOMY 3aKa3drkoM MOMyiio, OIIadeHHOMY C HCIIOJIb30BaHUEM KPEIUTHBIX CpPE/ICTB,
HcnonHuTens MpOU3BOAMUT BO3BpPAT ACHEXKHBIX CPEACTB B aJpec COOTBETCTBYIOIIEro OaHKa, 332 BBEIUETOM
CYMM KOMHCCHUH, yAepkaHHbIX OaHkoM ¢ Mcmomnurens. McnonaHuTens HE HECeT OTBETCTBEHHOCTH 3a
oImjiaTy M HE BO3MeLIaeT 3aKa3uuKy CyMMY HA4HMCJICHHBIX HPOLIEHTOB 3a IOJb30BAaHHE [EHEKHBIMU
CpeIcTBaMH, MOJUICKAIINX OIUIaTe 3aKa3unkoM OaHKy B COOTBETCTBUHU C 3aKIIOYEHHBIM 3aKa3YMKOM C
0aHKOM JJOTOBOPOM.

14. B cnyuae ecnu 3akazunk orkaseiBaercs ot [loroBopa B TeueHne 30 (TpUALATH) KaJleHAAPHBIX THEH
C JIaThl TpeNOoCTaBleHHs VICTIOMHHUTENEM OHJAWH-IOCTyNa K BBIOpaHHOMY 3aka3uukoM Moayiio,
Hcnonuurens Bo3Bpamaer 3akazuuky 50% ot ymmadeHHoOW cymwmbl. llpyn 3ToM ecim OHIaWH-TOCTYH K
BbIOpaHHOMY Moayiito ObUT OIUIAYEH C UCIOJIb30BAaHUEM KPEAMTHBIX CPEACTB, VICIOIHUTENh MPOU3BOIUT
BO3BpaT JICHEXKHBIX CPEJCTB B aJpec COOTBETCTBYIOIIErOo OaHKa, 3a BBIUYETOM CYMM KOMHCCHH,
ylaepkaHHbIX OaHkoMm c¢ Hcnomnutens. McnonHWTEeNs HE HECET OTBETCTBEHHOCTH 3a OIJIaTy W HE
BO3MeIIaeT 3aKa3uuKy CyMMY HA4YHCJICHHBIX IPOLIEHTOB 32 IMOJb30BAaHUE JIEHEKHBIMH CPEICTBAMU,
NOJUISKAIIMX OIulaTe 3aKka34uKoM OaHKy B COOTBETCTBHHM C 3aKJIIOYEHHBIM 3aKa3yUKOM C OaHKOM
JIOTOBOPOM.

15. B umensx o0AHO3HAYHOTO TOJKOBAHUSA: NPH OTKa3e 3aka3uvka OT YCJIyr, OIUIAYeHHBIX C
UCIIOJIb30BaHUEM KPEIUTHBIX CPelCTB (OaHKOBCKUX MPOLYKTOB — HOTPEOUTENBCKUX KPEAUTOB, pacCpOUEK
M TIp.), CyMMa K BO3BpaTy W pacxojabl VcHomHHUTENsI pacCUnTHIBAIOTCA OT CYMMBI JIE€HEXHBIX CPEJCTB,
IMMOJTY4YCHHBIX Wcnonunrenem ot 0aHKa B CYET OIJIATHI YCHyF, OKa3bIBAEMBIX 3aKa3T-II/IKy.

16. B ciyuae ecnu 3aka3uuk oTkasbiBaeTcs oT [loroBopa nmo ucreuenun 30 (Tpuauaru) KajieHIApHBIX
OHEW ¢ JaTel mpenocTaBieHus McnoiHuTeneM OHIaH-IOCTyNa K BbIOpaHHOMY 3aka3zdnkoM Moayiio,
BO3BPAT JICHE)KHBIX CPEICTB HE OCYIIECTBIISIETCSI.

17. B cnyvasx, npexycMoTpeHHBIX JJoroBOpoM, BO3BpaT AEHEKHBIX CPEACTB MPOU3BOAMTCS HA CUET, C
KOTOpOro Obljla cOBepllIeHa oIulaTa, B TedeHue 14 aHedl c maThl MOJy4YeHUs 3asBICHUS 3aka3uuka 00
OJTHOCTOPOHHEM OTKa3e OT [loroBopa W HampaBJiEeHUs COOTBETCTBYIOMIETO TpeOoBaHUs. O0s3aTeIbCTBO
Wcnommaunrens mo BO3BpaTy ACHCKHBIX CPCACTB CYHUTACTCA UCIIOJIHCHHBIM C MOMECHTA CIIMCAaHUA NJCHECKHBIX
cpencTB ¢ pacdyetHoro cuéra Mcmonmaurens. KOHKpeTHBIH CPOK 3ayMCIIeHUsI JCHEXKHBIX CPEACTB Ha CUET
3aka3unka 3aBHCUT OT OaHKa, SMHTUPOBABIIET0 OaHKOBCKYIO KapTy 3aka3zuWka, WWiau OaHKa,
NPEZIOCTABUBIIETO KPEIUT, €clii oruiata yciyr Vcmomnutens Oblla MpoOW3BEAEHA C HCIOJIh30BaHUEM
KPEIUTHBIX CPEJICTB.

18. [Ipy W3MeHEeHMH MJIAaTEXHBIX PEKBH3UTOB 3aKa3uhKa, a PaBHO NpH OIUIaTe YCIyr OaHKOBCKOU
OpraHM3alMeil ¢ IPUBJICYCHHEM KpPEAUTHBIX CPEICTB, 3aKa3uhK oOO0s3yeTcss B 3asBICHUH YKa3aTh
0aHKOBCKHE PEKBH3HTHI AJIs1 BO3BpATa JACHEKHBIX CPEJCTB.

[Ipn HeykazaHuu OaHKOBCKMX PEKBH3HTOB 3aka3yMKoM VICTIONHUTENh HE HECET OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE H/WIM HECBOEBPEMEHHOE MEPEUHCICHHE W/WIM HENEepPEeUHCIICHHE ICHEKHBIX CPEACTB IO
IUIATEKHBIM PEKBU3UTAM 3aKa3uKKa, YKa3aHHBIM IIOCIEIHUM IIPU OIIIaTe YCIIyT.

19. Hoctyn k Monynro npekpaiuaeTcs B TeueHne 1 (ogHoro) pabovero AHs C JaThl IPUHATHS PELICHUS
HcnonHuTeneM o Bo3Bpate IEHEXKHbBIX CPEACTB.
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